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Notice Inviting e-Bid 
 

 

 

 

CAMC of Hickvision based CCTV Camera's at Sugar Factory, 
Sriganganagar 

 
 

Two Part Online Bid  

(Single Stage) 

Part I 
TECHNICAL BID 

 

(To be submitted duly filled and signed along with the Bid) 
 

 
 

 

 

   

NIB. NO. RSGSM/CCTV/RC/2022-23/ ITCell/35 Date 10.11.2022 

The Pre-Bid Meeting : On 14.11.2022at 11.00 AM 

Bid Submission Start Date And Time : From 14.11.2022at 03.00 PM 

Last Date/ Time of Download of Tender Form : Till 21.11.2022upto 11.00 AM 

Last Date/ Time of upload of the Bid : Till 21.11. 2022upto 11.00 AM 

Date and time of opening of the Bid : On 21.11.2022at 3.30 PM 

Date and time of opening of the  

Financial Bid 

: To be intimated through eproc 

automated messaging system 

Price of Tender Documents : Rs. 2360/- including GST 

Price of E- Tendering process fee : Rs. 1000/- 
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Signature of bidder with seal 

Rajasthan State Ganganagar Sugar Mills Ltd. 
4th Floor, Nehru SahkarBhawan, Bhawani Singh Road, Jaipur -302006 

Tel. No. : 0141-2740841 Fax : 0141-2740676 Email ID : dgmpurchase.rsgsm@rajasthan.gov.in 

NOTICE INVITING BIDS 

NIB No. RSGSM/CCTV/SFSGNR/2022-23/ITCell/35     Date 10.11.2022 

1. Two part online unconditional bids are invited for the CAMC of CCTV Surveillance Cameras 

with accessories installed at Sugar Factory, Sriganganagar of Rajasthan State Ganganagar 

Sugar Mills Limited up to 11.00 AM by 21.11.2022 as listed below:- 

Sr. 
No. 

Name of Service  Qty of CCTV System Total Estimated 
Amount 

(with GST)  

Validity 

period of 

Bids 

Bid 
Security 

(%) 
 
1 

CAMC  of Hickvision based CCTV 
Camera's with accessories at 
Sugar Factory, Sriganganagar for 
three years 

 (Details given 
below)  

Make : Hickvision 
(Model: 2016 year) 

 
Rs. 1022000/- 

 

90 days 
 

2% 

List of equipments/ items to be maintained under CAMC:- 
 

S. 
No 

DESCRIPTION 
Total 

quantity 

1 Full HD 2 Mega Pixel Veri-Focal IR Bullet Camera  26 

2 2MP Full HD IP Fixed IR Bullet Camera  26 

3 
2MP Full HD IP PTZ Camera. Supply with Fixing of Mount and 24V AC 
Power Supply for IP PTZ Camera.  

06 

4 

Rack mounted 32 channel Network Video Recorder with pre fitted/ 
inbuilt total 6 nos. of 4TB Surveillance Hard Disk for each NVR with  web 
based NVR Software through which recording and online view of IP CCTV 
cameras can be viewed through web based on Desktop or LAN at Sugar 
Factory, Sriganganagar 

02 

5 48" (Inch) Full HD LED Monitor / TV with HDMI Port and Cable 02 

6 

Point-to-point radio link supports up to 100+ Mbps real TCP/IP 
throughput. Works on minimum 5.8 GHz frequency, support 
10/100/1000 Ethernet Port, minimum Wind Survivability 180 km/h, 
operating temperature -40 to 70° C 

06 

7 
24 port 10/100/1000 mbps (gigabit) with 24 port PoE switch compatible 
and complete with  accessories  etc. as required 

02 

8 
17U floor standing Rack to fix switch, and NVR, complete with Fan, tray, 
power distribution unit and locking provision. 

01 

9 
8 port 10/100/1000 mbps (gigabit) with 8 port PoE switch complete with 
accessories etc. as required. 

10 

10 Online UPS 01 KVA with sealed  02 

11 
Maintenance of Cat-6 Ethernet cable in conduit from switch to switch or 
camera complete with connectors  

2000 mtr. 
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Signature of bidder with seal 

2. Bidding Document can be seen at website http://www.excise.rajasthan.gov.in 

http://sppp.rajasthan.gov.in.Bid form may be seen and downloaded from website 

http://eproc.rajasthan.gov.in.The price of Bidding Document may be paid along with user 

charges/processing fee before at the time of submission of the Bid. 

3. bZ&fcM izLrqrhdj.k ds fy;s fcMlZ gsrq funsZ'k%& 

क. fcM esa Hkkx ysus okys fcMj dks bUVjusV osclkbV eproc.rajasthan.gov.in ij jftLVj djokuk gksxkA 

vkWuykbu fcM esa Hkkx ysus ds fy, fMftVy flXuspj lfVZfQdsV (DSC, Type-II), bUQksjes’ku 

VsDuksykWth ,DV& 2000 ds rgr izkIr djuk gksxk tks bysDVªksfud fcM esa lkbu djus gsrq dke 

vk;sxkA fcMj mijksDr fMftVy flXuspj lfVZfQdsV] lh- lh- ,- (CCA) }kjk LohÑr ,tsUlh ls izkIr 

dj ldrs gSaA ftu fcMnkrkvksa ds ikl E-Procurement Portal dss fy, iwoZ esa oS/k fMftVy flXuspj 

lfVZfQdsV gS] mUgsa u;k fMftVy flXuspj lfVZfQdsV ysus dh vko’;drk ugha gSaA 

ख. fcMj dks fcM izi= bysDVªksfud QkesZV esa mijksDr osclkbV ij fMftVy lkbu ds lkFk izLrqr djuk 

gksxkA 

ग. bysDVªksfud fcM izi=ksa dks tek djkus ls iwoZ fcMj ;g lqfuf’pr dj ysos fd fcM izi=ksa ls lacaf/kr 

lHkh vko’;d nLrkostksa dh LdsudkWih fcM izi=ksa ds lkFk vVsp dj nh x;h gSaA 

घ. dksbZ Hkh fcM bysDVªksfudh QkesZV esa tek djkus esa fdlh dkj.k ls foyEc gks tkrk gS rks mldh 

ftEesnkjh vkj,lth,l,e dh ugha gksxhA 

ङ. fcM izi=ksa esa vko’;d lHkh lwfp;ksa dks laiw.kZ :Ik ls Hkjdj vkWuykbZu ntZ djsaA 

च. vkWuykbZu fcM Hkjrs le; lacaf/kr funsZ’kksa dk ikyu ugha djus ds ifj.kkeLo:Ik fcM izfØ;k esa mRiUUk 

fdlh Hkh izdkj dh ck/kk ds fy, vkj,lth,l,e dh ftEesnkjh ugha gksxhA 

छ. fcMj] ;fn vko';d gks rks] vkWuykbZu fcM lcfe'ku ds izf'k{k.k gsrq lwpuk izks|kSfxdh ,oa lapkj 

foHkkx] izFke ry] ;kstuk Hkou] fryd ekxZ] t;iqj ds bZ&izksD;jesUV lsy gsYi MsLd u- 

0141&4022688] bZ&esy% eproc@rajasthan.gov.in osclkbZV% www.eproc.rajasthan.gov.in ls lEidZ 

dj ldrs gSA 

ज. fcM esa lHkh la’kks/ku fcM tkjh djus ds mijkUr eproc.rajasthan.gov.in osclkbV ij gh tkjh fd;s 

tkosaxsA fcMj }kjk osc ¼bZ&esy½ ij la’kks/kuksa@Li"Vhdj.k dks izkIr ugha djus ds laca/k esa fdlh Hkh 

nkos dks Lohdkj ugha fd;k tkosxkA 

झ. fcM 'kqYd :- 2360 e; th,lVh] cksyh izfrHkwfr jkf’k¼RSGSM Ltd. payable at Jaipur ds i{k esa½] fcM 

izkslsflax 'kqYd :- 1000 ¼MD, RISL,  payable at Jaipur ds i{k esa½ ds fMekUM Mªk¶V@cSadlZ pSd ,oa fcM 

izi= @ pSd&fyLV ds vuqlkj ,usD’kpj&ch ¼:- 100@& ds ukWu T;wfMf'k;y LVkEi isij ij½ 

vkWQykbZu cUn fyQkQs esa fcM izLrqrhdj.k dh vfUre frfFk ,oa le; rd vfuok;Z :Ik ls vkbZ-Vh-  

vuqHkkx] vkj,lth,le,e] lgdkj Hkou esa tek djkuk gksxk] ftlds vHkko esa rduhdh fcM [kksyk 

tkuk laHko ugha gks ldsxkA vU; dksbZ Hkh nLrkost vkWQ ykbZu Lohdkj ugha fd;s tkosxsaA 

ञ. fcMj ;g Hkh lqfuf’pr djsa fd fcM laca/kh ,oa pSd&fyLV vuqlkj lHkh nLrkostksa dh lR;kfir izfr 

,oa fcM izi= iw.kZ :Ik ls Hkjdj gLrk{kfjr ,oa eksgjcan dj vkWuykbZu osclkbZV 

www.eproc.rajasthan.gov.in ij vko’;d :Ik ls viyksM djsaA ,slk djus esa vlQy ik;s tkus 

ij fcMj dks v;ksX; ?kksf"kr fd;k tk ldsxkA 

 

ACP (Dy. Director) 

http://sppp.rajasthan.gov.in/
mailto:eproc@rajasthan.gov.in
http://www.eproc.rajasthan.gov.in/
http://www.eproc.rajasthan.gov.in/
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Signature of bidder with seal 

 

 

RAJASTHAN STATE GANGANAGAR SUGAR MILLS LIMITED 
Regd. Office: 4th FLOOR, NEHRU SAHKAR BHAWAN, BHAWANI SINGH ROAD, JAIPUR-302006 

CIN:U15421RJ1945SGC000285 

Tel: 0141-2740841, Fax: 0141-2740676, Email-ID : dgmpurchase.rsgsm@rajasthan.gov.in 

NIB No. RSGSM/CCTV/SFSGNR/2022-23/ITCell/35     Date 10.11.2022 

 

NOTICE INVITING BID 

Bids for CAMC of CCTV Camera installed at Sugar Factory, Srigangangar invited from 
service providers. Interested bidders may submit their bids up to 11.00 a.m. of 21.11.2022. 
Other particulars of the bid may be visited on the procurement portal 
(http://eproc.rajasthan.gov.in, http://sppp.rajasthan.gov.in) of the state; 
http://excise.rajasthan.gov.in , departmental website.    

 

UBN: 

          ACP (Dy. Director) 

http://eproc.rajasthan.gov.in/
http://sppp.rajasthan.gov.in/
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Signature of bidder with seal 

 

 

Instructions to bidders: 

1.  NIB No. NIB No. RSGSM/CCTV CAMC/ITCELL/2022-23/35 

2.  Procuring Entity Rajasthan State Ganganagar Sugar Mills Ltd. 

3.  Subject matter of procurement 

&period of rate contract 

CAMC of CCTV Cameras for three year & extendable 

as per RTPP Rules 2013 

4.  (i) The price of the Bidding 

Document 

 

Rs. 2360/- Including GSTas the case may be by way 

of Demand Draft/Banker’s Cheque in the name of 

‘Rajasthan State Ganganagar sugar Mills Limited 

Payable at Jaipur. 

(ii) e - bid Processing Fees   Rs. 1000/- by way of  Demand Draft/Banker’s Cheque 

in the name of ‘Managing Director RISL, Jaipur’ 

payable at Jaipur 

5.  Procuring Entity’s address 

(For clarification purposes only) 

 

ACP(Dy. Director), IT CELL  

3rd Floor, Nehru Sahkar Bhawan 

Bhawani Singh Road, Jaipur - 302006 

Tel. 0141-2740475 

Email ID : dgmit.rsgsm@rajasthan.gov.in & 

                 itcell.rsgsm@rajasthan.gov.in 

6.  The Pre-Bid Meeting  On 14.11.2022 at 11.00 AM 

7.  The language of the Bid is   English and/or Hindi 

8.  Documents required to be 

submitted along with technical bid 

As Detailed inTechnical Bid Check list 

9.  Bid validity period 90 days from the opening of technical bids. 

10.  Bid Security Bid Security @2% shall be required and should reach at 

Head office, Jaipur upto 11.00 AM on 21.11.2022 

11.  Valid authorization for authorized 

signatory of bid documents 

Power of Attorney/ Board Resolution/Letter of 

Authorizationunder signature of competent authority on 

the Letter Head of theCompany/Firm 

12.  Downloading of Bids From Rajasthan Government’s portal 

www.eproc.rajasthan.gov.inup to 11.00 AM on 

21.11.2022 

13.  Submission of Bids On Rajasthan Government’s portal 

www.eproc.rajasthan.gov.inUp to 11.00 AM on 

21.11.2022. 

Electronic submission of Bid is mandatory. 

Bids received after the specified time and date shall not 

be accepted. 

mailto:dgmit.rsgsm@rajasthan.gov.in%20&
http://www.eproc.rajasthan.gov.in/
http://www.eproc.rajasthan.gov.in/
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Signature of bidder with seal 

14.  Opening of Bids (a) Technical Bid 

 

Board room of RSGSM, 4th Floor, Nehru Sahkar 

Bhawan, Bhawani Singh Road, Jaipur-302006 at 03.30 

PM on 21.11.2022(on Rajasthan Government’s portal 

www.eproc.rajasthan.gov.in) 

(Financial Bid) To be intimated through eproc.rajasthan.gov.in 

automated messaging system 

15.  Execution of Agreement Within 15 days from the date of issue of letter of 

acceptance (LOA). 

16.  Work Performance Security 2.5% of value of ordered quantity within 15 days from 

the date of issue of letter of acceptance (LOA)/ at the 

time of execution of agreement.  

17.  Appellate Authority First: Joint Secretary, Finance (Excise)  

Second: Secretary, Finance (Budget) & Commissioner, 

Agriculture    

 I/ We                                                                   (Name of the bidder)   in the capacity of                                     

(Designation) as bidder have read the instructions, NIB and all the terms and conditions of Bid 

annexed hereto carefully and agree to abide by all the terms and conditions and have digitally signed 

and serially numbered all the pages in token of acceptance thereof. Details of the bidding 

firm/company are as below: 

Name of Firm/Company/Individual  :  _________________________________ 

Office Address (with pin code)   :  _________________________________ 

:  _________________________________ 

:  _________________________________ 

Factory Address (with pin code)   :  _________________________________ 

:  _________________________________ 

:  _________________________________ 

Telephone Nos.     :  _________________________________  

Office      :  _________________________________ 

Residence     :  _________________________________ 

Factory     :  _________________________________ 

Fax (with STD code)               :  _________________________________ 

http://www.eproc.rajasthan.gov.in/
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Signature of bidder with seal 

E- Mail ID     :  _________________________________   

Mobile      :  _________________________________  

Statuary Details  

GSTIN     : __________________________________ 

PAN      : __________________________________ 

Bid Processing Fee DD/BC No. & Amount : __________________________________ 

Bid Fee DD/BC No. & Amount  : __________________________________ 

Bid SecurityDeclaration   : __________________________________ 

Details of Bank Account of the Bidder  

Bank Name and branch address  : __________________________________ 

Bank Account No    : __________________________________ 

Bank IFSC/MICR Code   : __________________________________ 

Signature 

Name of Signatory (IN BLOCK LETTERS) 

 

_____________________________ 

 

Designation 

_____________________________ 

Date:_____________ 

Place: ___________ 

(Attach sheets wherever necessary and strike out whichever is not applicable) 
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Signature of bidder with seal 

 

Rajasthan Stage Ganganagar Sugar Mills Limited 
4

th
 Floor, Bhawani Singh Road, Nehru SahkarBhawan, Jaipur – 302006 

 

Special Terms and Conditions 
 

Important Instructions:- The Law relating to procurement "The Rajasthan 

Transparency in Public procurement Act, 2012" [hereinafter called the Act] and the 

"Rajasthan Public Procurement Rules, 2013" [hereinafter called the Rules] under the 

said Act have come into force which are available on the website of State Public 

Procurement Portal http:/sppp.rajasthan.gov.in. Therefore, the Bidders are advised to 

acquaint themselves with the provisions of the Act and the Rules before participating in 

the Bidding process. If there is any discrepancy between the provision of the Act/Rules 

and this Bidding Document, the provisions of the Act / Rules shall prevail. 

1. The Comprehensive Annual Maintenance Contract (CAMC) valid for 03 year from 
the date of allotment of work order. CAMC includes all the items of CCTV system 
and their accessories including Radio Link, CAT-6, LAN, Switch, Patch Cord, I/O 
Box, Battery Backup, LED TV problem etc. 

2. Entire CCTV system should work properly during the contract period. 

3. Any failure/Faults/complaints of system should be repair within 72 working 
hours (other than electricity). 

4. Visit/Maintenance will be held on quarterly basis and report duly signed by the 
Sugar Factory, Sriganganagar will be submitted in office. 

5. RSGSM may ask for any help/training regarding CCTV system during CAMC period. 

6. Successful bidder should provide training/ help to RSGSM Sugar factory staff if 
training is required by RSGSM staff. 

7. Any equipment/ part/ machinery etc. item will be replaced of standard make with 
same make and model by the firm. 

8. Preventive maintenance of all supplied/ already installed equipments:- Once in 
every quarter for entire duration of three year. The contract period may be 
extended upto 3 month, after receiving of satisfactory service report of bidder 
during contract period, as per RTPP Act 2013. 

9. Repair / Replacement of faulty equipment:- Firm should repair/replacement the 
faulty equipment as and when requirement. 

10. After completion of quarterly maintenance work, it should be reported to 
authorize person. 

11. L-1 will be decided on minimum CAMC cost and necessary experience firm and 
procurement entity decision. 

12. The bidder shall visit the sugar factory site prior to submission of bid for the 
purpose of understanding the CCTV setup, which is already working. Above 
expenditure should be borne by bidders. 
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13. Payment Terms:- The payment will be released on quarterly basis on submission 
of invoice after satisfactory completion of service & working of CCTV system is 
enclosed with certification of concern authority. Payment will be made on 
quarterly basis after submission of invoice with successfully working reports. 

14. Bidder should have authorization certificate with HICKVISION, with confirmation 
to support bidder for providing spare parts & repairing of CCTV equipments for 
CAMC period, without this bid will not be considered. 

15. Bidder should have ISO 9001:2015 Certificate. Certificate should be enclosed. 

16. Eligibility Criteria :-  

a. Turnover :-  The bidder firm should have average annual turnover from 
IT/ITes of Rs. 5.00 lac and provide audited balance sheet for last three 
financial years i.e. 2019-20, 2020-21 & 2021-22. If the final accounts of 2021-
22 are not prepared, the bidder firm may submit turnover of 2018-19 and 
attach CA Audited accounts/ Certificate of estimated turnover of year 2021-22. 

b. Experience :- Bidder should have experience of similar SITC of IP based CCTV 
system in any Government organization of CAMC of similar setup in any 
Government organization/Department/PSU's in Rajasthan, without this bidder 
shall be rejected. Also provide at least detail of one government projects in CAMC 

of CCTV for  minimum Rs. 5.00 lacs done in last 05 years.  

17. Sublet of CAMC work to other vender is strictly prohibited. 

18. Bidder should have valid GST certificate with registration in Rajasthan for fast 
services. 

19. Bidder should provide/ maintain the IP based CCTV system in mobile view/ 
desktop view at Head office, RSGSM, Jaipur. 

20. If bidder does not provide any document mentioned in Evaluation Criteria/ 
Checklist, shall be rejected. 

21. Firm should not be blacklisted. 
22. Rate: - Single Rate F.O.R. on Sugar Factory, Sriganganagar should be quoted in 

financial bid (Online). GST amount should be shown separately, if GST will not be 
shown separately, it will be assumed that the given rate is including GST. 

23. Technical Evaluation: - The bids will be technically be evaluated first. The Bidder 
will have to provide complete Profile of the Company/ organization including 
audited balance sheets details of Plant & Machinery, Capacity utilization, supply 
and other details as per requirement of checklist (Technical Bid). Technical 
evaluation also evaluated on eligibility criteria. 

24. Estimated Value of Bid: Total estimated value of bid is approx. Rs. 10.22 lakhs 
including GST. 

25. Period–The period of rate contract shall be three year and that may be extended 
on same price, terms and conditions for a period not exceeding 3 months. 

26. Risk and cost:- The service provider shall have to adhere strictly to supply 
schedule. In case of not maintaining the CAMC as per schedule then CAMC may be 
procured from any source at any time on the risk and cost of the supplier. 
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27. If any service provider fails to make CAMC as per schedule inconsequent three 
months period without any satisfactory reason, then agreement could be 
terminated and his security amount will be forfeited with 18% GST. 

28. Bidder will provide the uninterrupted support during Cane Season (Sugar Factory 
run's 24 x 7 during Cane Season) for CCTC Cameras and accessories. If required, 
rooms will be provided to technical team member of the bidder, during the Cane 
Season on the availability of rooms in the colony of Sugar Factory, Sriganganagar, 
to get the immediate solution of technical issues related to CCTV Cameras with 
accessories. No other charges will be paid to the bidder (TA, DA, etc.) 

29.   Management reserves the right to reject the bid of bidders whose report have been 
found unsatisfactory any time during the contract or Bidders, its affiliates and 
associates, who have been debarred for any reason anytime during the supply 
contract for any item.. 

30. If there is any contradiction in provision of general terms and conditions and 
that of in special terms & conditions, then provision of special terms & 
conditions shall prevail. In case of dispute regarding interpretation of any terms 
and conditions in the bid document the same should be got clarified by the bidder 
before submitting the bid. At any stage of the bid process, the decision of the 
management shall be final and binding on all the bidders. Any request for changing 
of any conditions/quoted price or inclusion of any document etc.after submitting 
the bid document, unless called for by procuring entity in writing, shall not be 
entertained. 

31. Cancellation: In case RSGSM do not require part or entire ordered quantity, due to 
any reason, it may cancel the part or entire order during the period of contract 
and/or any extended period, for which no claim of the supplier shall be 
entertained. 

32. Please read carefully and comply :- 
Annexure A: Compliance with the Code of Integrity and No. Conflict of Interest 
Annexure B: Declaration by Bidders 
Annexure C:  Grievance Redressal during Procurement Process 
Annexure D:  Additional Conditions of Contract   

33. Technical bid shall be uploaded with documents as mentioned below :- 
(a)Scanned copy of Bid Document  
(b)Scanned copy of D.D. of Bid Security, Processing fees, Bid form fee  
(c)Attested copy of documents mentioned in Technical Bid Check List  

34. No counter condition shall be accepted. 
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Signature of bidder with seal 

 

Rajasthan State Ganganagar Sugar Mills Limited 

GENERAL TERMS & CONDITIONS OF BID AND CONTRACT 
 

1. The bidder shall have to carefully study and understand the conditions, specifications, 

size, make etc. of the goods to be supplied. If he has any doubt about the meaning of 

any term, condition or specifications etc he should refer to officer in charge and get 

clarification. The decision of the Company regarding interpretation of the conditions 

and specifications shall be final and binding on the bidders.  

2. Bidders are hereby explicitly warned that Individuals signing the bid must specify as 

follows :- 

a. Whether signing as "sole proprietor of the firm?" 

b. Whether signing as registered active partner of the firm? 

c. Whether signing for the firm on the basis of power of attorney? 

d. In case of companies and registered firms, whether signing as Secretary, Manager, 

Partner, Director, etc. will submit an authorization from the company to do so. A 

copy of any document under which such authority is given should be forwarded 

with the bid if a copy has not already been sent to the company. 

3. Bidder, who is not registered under the GST Act, prevalent in theRajasthanstate where 

its business is located, may not be eligible for Bid. The GST Registration number 

should invariably be quoted. 

4. If a bidder imposes conditions which are in addition to or in conflict with the 

conditions mentioned herein, his bid may be rejected. 

5. Rates quoted must be inclusive of all charges and taxes except GST which shall be 

added at the prevailing rates.The rates quoted must be F.O.R. Sugar Factory, 

Srigaganagar of RSGSM. 

6. The Bidder shall not assign or sublet his contract or any part thereof to any other 

agency.  

7. The Bidder should Sign and upload Bid Form at the end of each page as token of his 

acceptance of all the terms and conditions. In absence of this bid shall not be 

considered. 

8. Bid security- 

i. In case of open competitive bidding, two-stage bidding, rate contract, electronic 

reverse auction, bid security shall be 2% or as specified by the State Government of 

the estimated value of subject matter of procurement put to bid. In case of Small 

Scale Industries of Rajasthan it shall be 0.5% of the quantity offered for supply and 

in case of sick industries, other than Small Scale Industries, whose cases are 

pending with Board of Industrial and Financial Reconstruction; it shall be 1% of the 

value of bid. Concessional bid security may be taken from registered bidders as 
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specified by the State Government. Every bidder, if not exempted, participating in 

the procurement process shall be required to furnish the bid security as specified in 

the notice inviting bids. 

ii. In lieu of bid security, a bid securing declaration shall be taken from Departments' 

of the State Government and Undertakings, Corporations, Autonomous bodies, 

Registered Societies, Cooperative Societies which are owned or controlled or 

managed by the State Government and Government Undertakings of the Central 

Government. 

iii. Bid security instrument or cash receipt of bid security or a bid securing declaration 

shall necessarily accompany the sealed bid.  

iv. Bid security of a bidder lying with the procuring entity in respect of other bids 

awaiting decision shall not be adjusted towards bid security for the fresh bids. The 

bid security originally deposited may, however, be taken into consideration in case 

bids are re-invited. 

v. The bid security may be given in the form of cash by RTGS, banker’s cheque or 

demand draft or bank guarantee, in specified format, of a scheduled bank. The bid 

security must remain valid thirty days beyond the original or extended validity 

period of the bid. 

vi. Prior to presenting a submission, a bidder may request the procuring entity to 

confirm the acceptability of proposed issuer of a bid security or of a proposed 

confirmer, if required. The procuring entity shall respond promptly to such a 

request. 

vii. The bank guarantee presented as bid security shall be got confirmed from the 

concerned issuing bank. However, the confirmation of the acceptability of a 

proposed issuer or of any proposed confirmer does not preclude the procuring entity 

from rejecting the bid security on the ground that the issuer or the confirmer, as the 

case may be, has become insolvent or has otherwise ceased to be creditworthy. 

viii. The bid security of unsuccessful bidders shall be refunded soon after final 

acceptance of successful bid and signing of Agreement and submitting performance 

security. 

ix. The Bid security taken from a bidder shall be forfeited in the following cases, 

namely:- 

a. when the bidder withdraws or modifies its bid after opening of bids; 

b. when the bidder does not execute the agreement, if any, after placement of 

supply / work order within the specified period; 

c. when the bidder fails to commence the supply of the goods or service or 

execute work as per supply / work order within the time specified; 

d. when the bidder does not deposit the performance security within specified 

period after the supply / work order is placed; and 
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e. if the bidder breaches any provision of code of integrity prescribed for bidders 

specified in the Act and Chapter VI of these rules. 

x. In case of the successful bidder, the amount of bid security may be adjusted in 

arriving at the amount of the Performance Security, or refunded if the successful 

bidder furnishes the full amount of performance security. 

xi. The procuring entity shall promptly return the bid security after the earliest of the 

following events, namely:- 

a. the expiry of validity of bid security; 

b. the execution of agreement for procurement and performance security is 

furnished by the successful bidder; 

c. the cancellation of the procurement process; or 

d. the withdrawal of bid prior to the deadline for presenting bids, unless the 

bidding documents stipulate that no such withdrawal is permitted. 

9. Performance security-  

a) Performance security shall be solicited from all successful bidders except the 

department's of the State Government and undertakings, corporations, autonomous 

bodies, registered societies, co-operative societies which are owned or controlled or 

managed by the State Government and undertakings of the Central Government. 

However, a performance security declaration shall be taken from them. The State 

Government may relax the provision of performance security in particular 

procurement or any class of procurement. 

b) The amount of performance security shall be five percent, or as may be specified in 

the bidding documents, of the amount of supply order in case of procurement of goods 

and services. In case of Small Scale Industries of Rajasthan it shall be one percent of 

the amount of quantity ordered for supply of goods and in case of sick industries, other 

than Small Scale Industries, whose cases are pending before the Board of Industrial 

and Financial Reconstruction (BIFR), it shall be two percent of the amount of supply 

order. 

c) Provided that, during the period commencing from the date of commencement of the 

Rajasthan Transparency in Public Procurement (Amendment) Rules, 2020 to 31.03.2023, the 

performance security shall be taken as under: -  

(a) 2.5%, or as may be specified in the bidding documents, of the amount of supply order 

in case of procurement of goods and services and 5% of the amount of work order, in 

case of procurement of works;  

(b) 0.5% of the amount of quantity ordered for supply of goods, in case of Small-Scale 

Industries of Rajasthan; and  

(c) 1% of the amount of supply order, in case of sick industries, other than Small Scale 

Industries, whose cases are pending before the Board of Industrial and Financial 

Reconstruction (BIFR).] 
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d) Performance security amount more than Rs.10.00 Lac shall be furnished in any one of 

the following forms- 

i) Bank Draft or Banker's Cheque of a scheduled bank; 

ii) Bank guarantee/s of a scheduled bank. It shall be got verified from the issuing 

bank. Other conditions regarding bank guarantee shall be same as mentioned in 

the rule 42 of RTPP Rules 2013 for bid security; 

iii) Performance Security Deposit shall remain valid for a period of sixty days 

beyond the date of completion of contractual obligations of the bidder. This shall 

be returned after successful completion of the contract. In case non fulfillment of 

the contract, security amount so deposited can be forfeited in full or in part. 

Decision of the Director In charge in this regard shall be final. No Interest shall 

be paid on such deposit. Adjustment of balance of previous performance security 

against past bids, if any, will not be allowed. 

10. Execution of agreement-  

a) A procurement contract shall come into force from the date on which the letter of 

acceptance or letter of intent is dispatched to the bidder. 

b) The successful bidder shall sign the procurement contract within a period specified 

in the bidding document or where the period is not specified in the bidding 

document then within fifteen days from the date on which the letter of acceptance 

or letter of intent is dispatched to the successful bidder.  

c) If the bidder, whose bid has been accepted, fails to sign a written procurement 

contract or fails to furnish the required performance security with in specified 

period, the procuring entity shall take action against the successful bidder as per 

the provisions of the Act and these rules. The procuring entity may, in such case, 

cancel the procurement process or if it deems fit, offer for acceptance the rates of 

lowest or most advantageous bidder to the next lowest or most advantageous 

bidder, in accordance with the criteria and procedures set out in the bidding 

documents. 

d) The bidder shall be asked to execute the agreement on a non-judicial stamp of Rs. 

500/- as per directive of GOR. 

11. Bid shall be valid 

a. 90 days from the opening of technical bids. 

b. Subsequent to acceptance of bid, the rate shall remain valid throughout the contract 

Period or for the period for which bids are invited whichever is higher.  

12. Right to vary quantity- If the procuring entity does not procure any subject matter of 

procurement of service or procures less than the quantity specified in the bidding 

documents due to change in circumstances, the bidder shall not be entitled for any 

claim or compensation except otherwise provided in the bidding documents. 
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Comprehensive Annual Maintenance Services and operations 
 

a)  Comprehensive Annual Maintenance Services (C.A.M.C.) will be provided by the 
successful bidder.  

b) Bidders shall ensure 99% uptime and shall be responsible for the complete 
maintenance and support for all the items supplied, day-to-day operations and 
management.  

c) This involves comprehensive maintenance, troubleshooting and repair of all CCTV 
cameras and hardware covered under the contract, including replacement of parts, 
modules, sub-modules, assemblies, sub-assemblies, spares etc. as may be required to 
make the system operational.  

d) This will include all kind of breakdown maintenance and preventive maintenance.  
e) The breakdown could be for any reason. The hardware supplied by the vender shall 

be under comprehensive on-site warranty of One year from the installation.  
f) The services to be offered as part of Comprehensive Annual Maintenance Services are 

as under:- 
a. The Bidder will provide on-site maintenance for infrastructure that shall be 

supplied and installed under this tender during warranty and C.A.M.C. period.  
b. Scope of points in this section is towards all items supplied, installed, tested, 

integrated and commissioned by the Bidder as part of this bid. Bidder has to 
ensure that all these equipments integrate and function as per the requirements 
of RSGSM. 

c. Overall maintenance of equipments/ items available for CCTV Cameras. 
d. Performance Tuning and ensuring resilient performance of the equipments 

supplied. 
e. Checking network status and taking remedial action in case of problems. 
f. Resolving issues with RSGSM installations. 

 

15.  Preventive Maintenance Services :- This activity shall be carried out at least once in 
every quarter in addition to the normal maintenance required and sub activities are 
detailed as below :- 
a. Check for loose contacts in the cables & connections. 
b. Extract the log reports, study, draw logical conclusions, do fixes and then submit the 

final report to RSGSM. 
c. Conduct preventive maintenance (including inspection, testing, satisfactory execution 

of diagnostic and necessary repairing of the equipment) 
d. Cleaning and removal of dust and dirt from the interior and exterior of the equipment. 

 

16.  Penalty Clause :- 
a. Firm shall provide preventive maintenance on quarterly basis on the fixed days. 
b. Firm shall attend and rectify the complaint calls within 72 hours. Complaint calls 

could be made using any of the following modes of communication – phone/ fax/ 
letter/    E-mail/ website or in person. Firm shall provide a complaint number and 
approximate time for attending the call. 

c. Firm shall ensure minimum uptime 99% Firm shall provide a standby system of 
similar configuration when the fault is not rectifiable within 4 working days or 
machine is to taken out of site for any such repair. 

d. All the spares and replaced item (covered under CAMC) shall be of the best quality, to 
the specification, trade mark laid down for them and in strict accordance with the 
approved standard samples. The supplies shall be of the very best quality and 
description obtainable in India. The decision of the accepting authority shall be final 
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as to the quality of the spares and shall be binding upon the Firm and in case any of 
the articles supplied not being approved and thus shall be liable to be rejected or 
replaced and any expense or loss caused to the firm as a result of rejection or 
replacement of spares shall be entirely at the account of the Firm. 

e. In case spares other than of the approved quality, make or size are supplied they shall 
be rejected and will have to be replaced within a reasonable time by the Firm without 
extra cost. If due to exigencies of public work or public interest such replacement is 
not possible, the prices of such articles will be reduced suitably. The prices fixed by 
the intending officer shall be final. 

f. The concerning officer will provide all proper power source and other environmental 
conditions as felt necessary for equipment, however it is Firms responsibility to 
ensure that the conditions are to their satisfaction before executing the contract. 

g. Firm shall record its recommendations on customer call/service slip as well as in 
maintenance register. Similarly concerning officer in-charge shall also record his 
remarks both on customer call/service slip and maintenance register. The two 
records should be signed by the respective representatives. 

h. The contract of maintenance can be repudiated at any time if the maintenance is not 
done of the satisfaction of the intending officer. 

i. When the firm is unable to provide the maintenance service within the specified 
period, the intending officer shall be entitled to get the maintenance services from 
elsewhere without noticed to the firm, but on his(i.e. firm) account and risk, the 
maintenance or any spare parts thereof which the Firm has failed to provide or if not 
available, the best and nearest available substitute thereof  is to cancel the contract, 
and the Firm shall be liable for any, loss or damage which the intending officer may 
sustain by reason of such failure on the part of the Firm. But the Firm shall not be 
entitled to any gain on such maintenance service made against default. The recovery 
of such loss or damage shall be made from any sums occurring to the Firm under this 
or any other contract with the Company. If recovery is not possible from the bill and 
the Firm fails to pay the loss or damage within one month, the recovery shall be made 
under the Rajasthan Public Demands Recovery Act 1952 or any other law for the time 
being in force. While making the risk maintenance the intending officer may exercise 
his own discretion and if possible resort to limited tender system issuing short-term 
notice irrespective of the valuation of the work order. In all cases when orders are 
cancelled due to non maintenance of supply of spares these will be treated as a breach 
of contract and the intending officer shall take action accordingly. 

j. No advance payment shall be made. Payment shall be due and payable by the RSGSM, 
Head office on quarterly basis only when a certificate of satisfactory performance is 
recorded by the concerning officer after verifying the call reports. 

k. If the Firm fails to provide the maintenance services within the period specified, the 
intending officer may at his discretion, recover from the Firm as liquidated damages 
(LD) and not by way of penalty a sum equal to the following percentage of the amount 
as stated below:- 

l. Rs. 500 /- +GST per non working items like camera/NVR/Radio Link/ PoE Switch/ 
LED TV for failure in providing preventive maintenance on time. 

m. Rs. 1000/- +GST per day for delay in attending the calls for corrective maintenance as 
per time schedule specified or machine is down for more than 7 days (even if standby 
system is provided). 

n. All legal proceeding if necessary arises to institute may by any of the parties shall 
have to be lodged in courts situated in Jaipur (Rajasthan) and not elsewhere. 
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17. In the event of breach of the contract at any time on the part of the contractor/ supplier, 

the contract may be terminated summarily by the Director In charge of the Company 

with such conditions as may be deemed fit. 

18. All legal proceedings, arising out of this contract shall be subject to the jurisdiction of 

the courts situated at Jaipur city only. 

19. In case of any dispute arising out of any matter related to the bid / contract / agreement, 

the matter will be referred to sole arbitrator appointed from RSGSM empanelled 

arbitrators shall be done mutually agreed by both the parties. The place of arbitration 

shall be Jaipur. The fees and other expenses of the arbitrator shall be borne by both 

parties equally. 

20. If the bidder resiles from his offer or offers new terms after opening of the bid, his Bid 

Security is liable to be forfeited with 18% GST. 

21. Procuring entity’s right to accept or reject any or all bids- The Procuring entity 

reserves the right to accept or reject any bid, and to annul the bidding process and 

reject all bids at any time prior to award of contract, without thereby incurring any 

liability to the bidders. Reasons for doing so shall be recorded in writing. 

22. The bidder shall be responsible for the proper packing of goods so as to avoid damages 

under normal conditions of transport by road, sea, rail or air and delivery of the 

material in good conditions to the consignee at destination. 

23. It is of the opinion that it is essential to evaluate the technical aspects of a bid before 

considering its financial aspect, call for bids in two envelopes, namely:-  

(i) the techno-commercial bid containing the technical, quality and performance aspects, 

commercial terms and conditions; and  

(ii) the financial bid containing financial aspects including the price.  

24. In case the procuring entity calls for bids in terms of clause (b) of sub-section (1), the techno-

commercial bid shall be opened and evaluated first and the financial bid of only those bids 

which have been found technically acceptable, shall be opened and evaluated. 
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CHECK LIST (TECHNICAL BID) 

To be filled by the bidder 
(Information to be provided along with the bid document & requisite bid security. Without Bid 

security the Bid shall not be considered for Evaluation) 

 

BIDDERS EVALUATION CRETERIA (CHECKLIST ENCLOSED) 

S. 
No. 

Necessary documents & 
Requirements 

Compliance/ Mentioned 
(Details mention) 

Certificate enclosed at 
page 

01. Firm Registration Number  
(Copy enclosed) 

  

02. PAN No. (Copy enclosed)   

03. GST No. (Copy enclosed)   

04. Bid Security(@2%) (Rs. ............... ) 
enclosed 
(DD/Banker Cheque/ NEFT/ RTGS) 

  

05. Copy of firms ISO Certificate  
9001:2015 enclosed 

  

06. Manufacturer’s Authorization Certificate 
(On OEM Letter head) Annexure ‘E’ 

  

07. Declaration by the bidder (Annexure-B)   

08. Turnover: - The bidder firm should 
have average annual turnover from 
IT/ITes of Rs. 5.00 lac and provide 
audited balance sheet for last three 
financial years i.e. 2019-20, 2020-21 & 
2021-22. If the final accounts of 2021-
22 are not prepared, the bidder firm 
may submit turnover of 2018-19 and 
attach CA Audited accounts/ Certificate 
of estimated turnover of year 2021-22. 
 

  

09. Experience: - Bidder should have 
experience of  IP based CCTV system in 
any Government organization of CAMC 
of similar setup in any Government 
organization/ Department/PSU's in 
Rajasthan, without this bidder shall be 
rejected. Also provide at least detail of 
one government projects in CAMC of 
CCTV for  minimum Rs. 5.00 lacs in last 
05 years. 

  

10. Declaration by the Bidder(Annexure -B) 

(To be submitted on non-judicial stamp 
paper of Rs. 100/-) 
 

  

11. Self Declaration- No Blacklisting 

(Annexure-H) 
  

Place : ____________________________ 

Date : __________________ 
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Annexure A 

Rajasthan State Ganganagar Sugar Mills Ltd. 

 

                              Compliance with the Code of Integrity and No Conflict of Interest 

 

Any person participating in a procurement process shall‐ 
(a) Not offer any bribe, reward or gift or any material benefit either directly or indirectly in 

exchange for an unfair advantage in procurement process or to otherwise influence the 

procurement process; 

(b) Not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or other 

benefit or avoid an obligation; 

(c) Not indulge in any collusion, Bid rigging or anticompetitive behavior to impair the 

transparency, fairness and progress of the procurement process; 

(d) Not misuse any information shared between the procuring entity and the bidders with an intent 

to gain unfair advantage in the procurement process; 

(e) Not indulge in any coercion including impairing or harming or threatening to do the same, 

directly or indirectly, to any party or to its property to influence the procurement process; 

(f) Not obstruct any investigation or audit of a procurement process; 

(g) Disclose conflict of interest, if any; and 

(h) Disclose any previous transgressions with any entity in India or any other country during the 

last three years or any debarment by any other procuring entity. 

Conflict of interest.‐ 
The Bidder participating in a bidding process must not have a Conflict of Interest. 

A Conflict of interest is considered to be a situation in which a party has interests that could improperly 

influence that party’s performance of official duties or responsibilities, contractual obligations, or 

compliance with applicable laws and regulations. 

(i) A bidder may be considered to be in conflict of interest with one or more parties in the bidding 

process if, including but not limited to: 

(a) Have controlling partners/shareholders in common; or 

(b) Receive or have received any direct or indirect subsidy from any of them; or 

(c) Have the same legal representative for purposes of the bid; or 

(d) have a relationship with each other, directly or through common third parties, that puts 

them in a position to have access to information about or influence on the bid of another 

bidder, or influence the decisions of the procuring Entity regarding the bidding process; or 

(e) The bidder participates in more than one bid in a bidding process. Participation by a bidder 

in more than one bid will result in the disqualification of all bids in which the bidder is 

involved. However, this does not limit the inclusion of the same subcontractor, not 

otherwise participating as a bidder, in more than one bid; or 

(f) the bidder or any of its affiliates participated as a consultant in the preparation of the design 

or technical specifications of the goods, Works or services that are the subject of the Bid; or 

(g) Bidder or any of its affiliates has been hired (or proposed to be hired) by the procuring 

entity as engineer‐in‐charge/consultant for the contract. 
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Annexure B 

Declaration by the Bidder 

(To be submitted on non-judicial stamp paper of Rs. 100/-) 

 

 In relation to my/our Bid submitted to --------------------------for procurement of -------------

-------------------- in response to their Notice Inviting Bids No. ---------------------------- Dated----

------------ I/We hereby declare under Section 7 of Rajasthan Transparency in Public 

procurement Act, 2012, that: 

 

01. I/We possess the necessary professional, technical, financial and managerial resources 

and competence required by the Bidding Document issued by the procuring Entity; 

02. I/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and 

the State Government or any local authority as specified in the Bidding Document; 

03. I/We are not insolvent, in receivership, bankrupt or being wound up, not have my/our 

affairs administered by a court or a judicial officer, not have my/our business activities 

suspended and not the subject of legal proceedings for any of the foregoing reasons; 

04. I/We do not have and our directors and officers not have, been convicted of any criminal 

offence related to my/our professional conduct or the making of false statements or 

misrepresentations as to my/our qualification to enter into a procurement contract within 

a period of three year preceding the commencement of this procurement process, or not 

have been otherwise disqualified pursuant to debarment proceeding. 

05. I/We do not have a conflict of interest as specified in the Act, Rules and the Bidding 

Document, which materially effects fair competition. 

 

 

Date :                                                                            Signature of bidder 

Place:                                                                            Name 

                                                                                     Designation 

                                                                                     Address 
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Annexure C 

Grievance Redressal during procurement process 

The designation and address of the First Appellate Authority is --------------------------- 

The designation and address of the Second Appellate Authority is ------------------------ 

(1) Filing an appeal 

If any Bidder or prospective bidder is aggrieved that any decision, action or omission 

of the procuring Entity is in contravention to the provisions of the Act or the Rules 

or the Guidelines issued therender, he may file an appeal to First Appellate 

Authority, as specified in the bidding Document within a period of ten days from the 

date of such decision or action, omission, as the case may be, clearly giving the 

specific ground or grounds on which he feels aggrieved: 

Provided that after the declaration of a Bidder as successful the appeal may be filed 

only by a Bidder who have participated in procurement proceedings: 

Provided further that in case a procuring Entity evaluates the Technical Bids before 

the opening of the Financial Bids, an appeal related to the matter of Financial Bids 

may be filed only by a Bidder whose Technical Bid is found tobe acceptable. 

(2) The officer to whom an appeal is filed under para (1) shall deal with the appeal as 

expeditiously as possible and shall endeavor to dispose if of within thirty days from 

the date of the appeal.  

(3) If the officer designated under para (1) fails to dispose of the appeal filed within the 

period specified in para (2), or if the Bidder or prospective bidder or the procuring 

Entity is aggrieved by the order passed by the First Appellate Authority, the Bidder 

or prospective bidder or the procuring Entity, as the case may be, may file a second 

appeal to Second Appellate Authority specified in the Bidding Document in this 

behalf within fifteen days from the expiry of the period specified in para (2) or of the 

date of receipt of the order passed by the First Appellate Authority, as the case may 

be.  

(4) Appeal not to lie in certain case 

No appeal shall lie against any decision of the procuring Entity relating to the 

following matters, namely:- 

(a) determination of need of procurement. 

(b) provisions limiting participation of Bidders in the Bid process; 

(c) the decision of whether or not to enter into negotiation; 

(d) cancellation of a procurement process; 

(e) applicability of the provisions of confidentiality  

(5) Form of appeal 

(a) An appeal under para (1) or (3) above shall be in the annexed Form along with as 

many copies an there are respondents in the appeal. 

(b) Every appeal shall be accompanied by an order appealed against, if any affidavit 

verifying the facts stated in the appeal and proof of payment of fee. 
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(c) Every appeal may be presented to First Appellate Authority or Second Appellate 

Authority, as the case may be, in person or through registered post or authorized 

representative.  

(6) Fee for filing appeal 

(a) Fee for first appeal shall be rupees two thousand five hundred and for second 

appeal shall be rupees ten thousand., which shall be non-refundable. 

(b) The fee shall be paid in the form of bank demand draft or banker’s cheque of a 

Scheduled Bank in India payable in the name of Appellate Authority concerned. 

(7) Procedure of disposal of appeal 

(a) The First Appellate Authority or Second Appellate Authority, as the case may be, 

upon filing of appeal, shall issue notice accompanied by copy of appeal, affidavit 

and documents, if any, to the respondents and fix date of hearing. 

(b) On the date fixed for hearing, the First Appellate Authority or Second Appellate 

Authority, as the case may be, shall.  

(i) hear all the parties to appeal present before him, and 

(ii) peruse or inspect documents, relevant records or copies thereof relating to 

the matter. 

(c) After hearing the parties, perusal of inspection of documents and relevant records 

or copies thereof relating to the matter, the Appellate Authority concerned shall 

pass an  order in writing and provide the copyof order to the parties to appeal free 

ofcost. 

(d) The order passed under sub-clause I above shall also be placed on the State 

public procurement portal. 
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Annexure D 

Additional Conditions of Contract 

1. Correction of arithmetical errors 

Provided that a Financial Bid is substantially responsive, the Procuring Entity will correct 

arithmetical errors during evaluation of Financial Bids on the following basis: 

i. If there is a discrepancy between the unit price and the total price that is obtained by 

multiplying the unit price and quantity, the unit price shall prevail and the total price shall be 

corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement of 

the decimal point in the unit price, in which case the total price as quoted shall govern and 

the unit price shall be corrected; 

ii. If there is an error in a total corresponding to the addition or subtraction of subtotals, the 

subtotals shall prevail and the total shall be corrected; and  

iii. If   there is a discrepancy between words and figures, the amount in words shall prevail, unless 

the amount expressed in words is related to an arithmetic error, in which case the amount in 

figures shall prevail subject to (i) and (ii) above. 

If   the Bidder that submitted the lowest evaluated Bid does not accept the correction of   errors, its 

Bid shall be disqualified and its Bid Security shall be forfeited or its Bid Securing Declaration 

shall be executed. 

2.  Procuring Entity’s Right to Vary Quantities  

i. If the Procuring Entity does not procure any subject matter of procurement or procures less than 

the quantity specified in the Bidding Document due to change in circumstances, the Bidder 

shall not be entitled for any claim or compensation except otherwise provided in the 

Conditions of Contract. 

ii. In case of procurement of Goods or services, additional quantity may be procured by placing a 

repeat order on the rates and conditions of the original order. However, the additional 

quantity shall not be more than 50% of the value of Goods of the original contract and shall 

be within one month from the date of expiry of last supply. If the Supplier fails to do so, the 

Procuring Entity shall be free to arrange for the balance supply by limited Bidding or 

otherwise and the extra cost incurred shall be recovered from the Supplier. 

3. Dividing  quantities among more than one Bidder at the time of award (In case of 

procurement of Goods): Dividing quantities among more than one bidder at the time of award- 

As a general rule all the quantities of the subject matter of procurement shall be procured from 

the bidder, whose bid is accepted. However, when it is considered that the quantity of the subject 

matter of procurement to be procured is very large and it may not be in the capacity of the bidder, 

whose bid is accepted, to deliver the entire quantity or when it is considered that the subject 

matter of procurement to be procured is of critical and vital nature, in such cases, the quantity 

may be divided between the bidder, whose bid is accepted and the second lowest bidder or even 

more bidders in that order, in a fair, transparent and equitable manner at the rates of the bidder, 

whose bid is accepted if such condition is specified in the bidding documents. Counter offer to 

first lowest bidder (L1), in order to arrive at an acceptable price, shall amount to negotiation. 

However, any counter offer thereafter to second lowest bidder (L2), third lowest bidder (L3) etc., 

(at the rates accepted by L1) in case of splitting of quantities, as pre- disclosed in the bidding 

documents, shall not be deemed to be a negotiation. 
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Annexure ‘E’ 

 

Manufacturer’s Authorization Certificate (On OEM Letterhead) 

 

NIB. NO. RSGSM/CCTV/SFSGMR/2022-23/ITCELL/35    Dated: 10.11.2022 

 

To, 

The ACP (Dy. Director) 

RSGSM Ltd. 

Jaipur. 

 

WHEREAS 

  

 We, who are official service provider of CCTV CAMC for (Brand name: 

_______________) having office at _____________ do hereby authorize 

____________________________to submit a Bid in relation to the Invitation for Bids 

indicated above, the purpose of which is to provide CAMC of CCTV Camera, manufactured by 

us ______________________ and to subsequently negotiate and sign the Contract. 

 

 We hereby extend that the goods supplied by us shall be free from defects arising from 

any act or omission by us or arising in design, materials and workmanship, under normal use, 

with respect to the Goods offered by us in reply to this Invitation for Bids. 

 

Name _______________________________ 

In the capacity of : _____________________ 

Signed ______________________________ 

Duly authorized to sign the Authorization for and on behalf of _____________________ 

Tel: ______________ Fax: __________________e-mail ________________________ 

Date ________________________ 
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Annexure ‘F’ 

SR FORM-17  

AGREEMENT 

(See Rule 68) 

An agreement made this ………………………day of ……………..between 

……………………………………….. (hereinafter called "the approved supplier", which expression 

shall, where the context so admits, be deemed to include his heirs successors, executors and 

administrators of the one part and the Rajasthan State Ganganagar Sugar Mills Ltd. (herein after 

called "the RSGSM" which expression shall, where the context so admits, be deemed to include his 

successors in office and assigns) of the other part.  

2. Whereas the approved service provider has agreed with the RSGSM to supply to the_________ 

of the Rajasthan State Ganganagar Sugar Mills Ltd. at its Head Office as well as at Sugar 

Factory, Sriganganagar, Rajasthan, all those articles set forth in the schedule appended hereto in 

the manner set forth in the conditions of the tender and contract appended herewith and at the 

rates set forth in column__________ of the said schedule.  

3. And whereas the approved supplier has deposited a sum of Rs._____ in _________.  

(1) Cash/Bank Draft/ Bank Guarantee /Banker Cheque No.____________________ 

dated_________.  

(2) Post Office Savings Bank Pass Book duly hypothecated to the Departmental authority.  

(3) National Savings Certificates/Defense Savings Certificates, Kisan Vikas Patras, or any 

other script/instrument under National Saving Schemes for promotion of Small Savings, 

if the same can be pleased under the relevant rule. (The certificates being accepted at 

surrender value) as security for the due performance of the aforesaid agreement which has 

been formally transferred to the departmental authority.  

4. Now these Presents witness:  

(1) In consideration of the payment to be made by the Government through_____ at the rates 

set forth in the Schedule hereto appended the approved supplier will duly supply the said 

articles set forth in_________ and _________ thereof in the manner set forth in the 

conditions of the tender and contract.  

(2) The conditions of the tender and contract for open tender enclosed to the tender notice 

No._____ dated_______ and also appended to this agreement will be deemed to be taken 

as part of this agreement and are binding on the parties executing this agreement.  

(3) Letters Nos._______ received from tenderer and letters nos.______ issued by the 

Government and appended to this agreement shall also form part of this agreement.  

(4)  

(a) The RSGSM do hereby agree that if the approved supplier shall duly supply the said 

articles in the manner aforesaid observe and keep the said terms and conditions, the 

RSGSM will through_______ pay or cause to be paid to the approved supplier at the 

time and the manner set forth in the said conditions, the amount payable for each 

and every consignment.  

(b) The mode of Payment will be as specified below:-  

1.___________________ 

2.___________________ 

3.___________________  
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5. The delivery shall be effected and completed within the period noted below from the date of 

supply order:-  

a) From ………………… to ………………….. 

6.  

Penalty Clause :- 
o. Firm shall provide preventive maintenance on quarterly basis on the fixed days. 
p. Firm shall attend and rectify the complaint calls within 72 hours. Complaint calls 

could be made using any of the following modes of communication – phone/ fax/ 
letter/    E-mail/ website or in person. Firm shall provide a complaint number and 
approximate time for attending the call. 

q. Firm shall ensure minimum uptime 99% Firm shall provide a standby system of 
similar configuration when the fault is not rectifiable within 4 working days or 
machine is to taken out of site for any such repair. 

r. All the spares and replaced item (covered under CAMC) shall be of the best quality, to 
the specification, trade mark laid down for them and in strict accordance with the 
approved standard samples. The supplies shall be of the very best quality and 
description obtainable in India. The decision of the accepting authority shall be final 
as to the quality of the spares and shall be binding upon the Firm and in case any of 
the articles supplied not being approved and thus shall be liable to be rejected or 
replaced and any expense or loss caused to the firm as a result of rejection or 
replacement of spares shall be entirely at the account of the Firm. 

s. In case spares other than of the approved quality, make or size are supplied they shall 
be rejected and will have to be replaced within a reasonable time by the Firm without 
extra cost. If due to exigencies of public work or public interest such replacement is 
not possible, the prices of such articles will be reduced suitably. The prices fixed by 
the intending officer shall be final. 

t. The concerning officer will provide all proper power source and other environmental 
conditions as felt necessary for equipment, however it is Firms responsibility to 
ensure that the conditions are to their satisfaction before executing the contract. 

u. Firm shall record its recommendations on customer call/service slip as well as in 
maintenance register. Similarly concerning officer in-charge shall also record his 
remarks both on customer call/service slip and maintenance register. The two 
records should be signed by the respective representatives. 

v. The contract of maintenance can be repudiated at any time if the maintenance is not 
done of the satisfaction of the intending officer. 

w. When the firm is unable to provide the maintenance service within the specified 
period, the intending officer shall be entitled to get the maintenance services from 
elsewhere without noticed to the firm, but on his(i.e. firm) account and risk, the 
maintenance or any spare parts thereof which the Firm has failed to provide or if not 
available, the best and nearest available substitute thereof  is to cancel the contract, 
and the Firm shall be liable for any, loss or damage which the intending officer may 
sustain by reason of such failure on the part of the Firm. But the Firm shall not be 
entitled to any gain on such maintenance service made against default. The recovery 
of such loss or damage shall be made from any sums occurring to the Firm under this 
or any other contract with the Company. If recovery is not possible from the bill and 
the Firm fails to pay the loss or damage within one month, the recovery shall be made 
under the Rajasthan Public Demands Recovery Act 1952 or any other law for the time 
being in force. While making the risk maintenance the intending officer may exercise 
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his own discretion and if possible resort to limited tender system issuing short-term 
notice irrespective of the valuation of the work order. In all cases when orders are 
cancelled due to non maintenance of supply of spares these will be treated as a breach 
of contract and the intending officer shall take action accordingly. 

x. No advance payment shall be made. Payment shall be due and payable by the RSGSM, 
Head office on quarterly basis only when a certificate of satisfactory performance is 
recorded by the concerning officer after verifying the call reports. 

y. If the Firm fails to provide the maintenance services within the period specified, the 
intending officer may at his discretion, recover from the Firm as liquidated damages 
(LD) and not by way of penalty a sum equal to the following percentage of the amount 
as stated below:- 

z. Rs. 500 /- +GST per non working items like camera/NVR/Radio Link/ PoE Switch/ 
LED TV for failure in providing preventive maintenance on time. 

aa. Rs. 1000/- +GST per day for delay in attending the calls for corrective maintenance as 
per time schedule specified or machine is down for more than 7 days (even if standby 
system is provided). 

7. All legal proceeding if necessary arises to institute may by any of the parties shall have to 
be lodged in courts situated in Jaipur (Rajasthan) and not elsewhere.All disputes arising 

out of this agreement and all questions relating to the interpretation of this agreement shall be 

decided by the Government and the decision of the Government shall be final.  

In witness whereof the parties hereto have set their hands on the......... day of ........201.......  

 

 

Signature of the  

approved supplier. 

Signature for and on behalf of Rajasthan 

State Ganganagar Sugar Mills Ltd. 

ACP (Dy. Director), IT    

Date: Date: 

Witness No. 1 Witness No. 1 

Witness No.2 Witness No.2 
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ANNEXURE-G 

Form  B 

Format of Affidavit 

(See clause 11) 
 

I....................................................S/o................................Aged.......................Yrs......................... 

residing at........................................................................... Proprietor/Partner/Director/Authorized 

Signatory of M/s..................................................................................... do hereby solemnly affirm and 

declare that:- 

(a)  My/Our above noted enterprises M/s..................................................................has been issued 

acknowledgement of Entrepreneurial Memorandum Part-II by the District  Industries 

entre.................... The acknowledgement No. is  ..................................dated................... and 

 has been issued for manufacture of following items: 

 Name of Item     Production Capacity (Yearly) 

 (i) 

 (ii) 

 (iii) 

 (iv) 

 (v) 

(b) My/our above noted acknowledgement of Entrepreneurial Memorandum Party-II has not  been 

cancelled or withdrawn by the Industries Department and that the enterprise is  regularly 

manufacturing the above items. 

(c) My/Our enterprise is having all the requisite plant and machinery and is fully equipped to 

 manufacture the above noted items. 

 

 

Place__________________      Signature of 

 

Proprietor/Partner/Director/Authorized Signatory 

with Rubber Stamp and date 
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Annexure-H 
 

SELF-DECLARATION – NO BLACKLISTING 

 

 
To, 
{Tendering Authority}, 
                                                           , 
 

  
          In response to the Tender/ NIB Ref. No.                                               dated                        for 

{Project Title}, as an Owner/ Partner/ Director of                                                                                      

                                                                             , 

 

   I/ We hereby declare that presently our Company/ firm                                                        , at the 

time of bidding, is having unblemished record and is not declared ineligible for corrupt & fraudulent 

practices either indefinitely or for a particular period of time by any State/ Central government/ PSU/ 

UT.  

  

          If this declaration is found to be incorrect then without prejudice to any other action that may be 

taken, my/ our security may be forfeited in full and our bid, to the extent accepted, may be cancelled. 
  

Thanking you, 
 

  

Name of the Bidder: - 
 

 

 

 

 
Authorized Signatory: - 

Seal of the Organization: - 

 
 
Date: 
Place: 


